Welcome to Altice USA.
Founded in 2001 by telecom engineer and entrepreneur Patrick Drahi, Altice is a family enterprise
that has become one of the leading communications companies in the world.
Today, Altice is a diverse, global team of 55,000 employees, serving more than 46 million residential
customers and 1 million business customers around the world in diverse markets including France,
Portugal, Israel, the Dominican Republic, and others.
The Altice story is based on innovation, investment, and high-quality service. Continuous focus on
these core tenants has enabled us to build, upgrade and operate advanced networks in highly
competitive markets to offer best-in-class connectivity and superior service for our customers.
Now, with the completion of our acquisitions of Cablevision and Suddenlink in the U.S., Altice has
started a new chapter in the company’s remarkable journey. This is an exciting time for us as we join
these two dynamic companies to form Altice USA -- a leading telecommunications, media and
entertainment company, serving the connectivity needs of more than 4.6 million customers across
the United States. Altice USA has united a strong, experienced and talented local leadership team
that has decades of experience. We will work together relentlessly and with a deep commitment to
serve our customers, communities and employees.
Our pledge to you:
We are committed to our customers. Customers are at the forefront of everything we do, and we
will serve them with high-quality and innovative products, service, and compelling news and content.
Altice USA will invest in the company’s infrastructure and technology capabilities, which will enable
us to provide superior service, increase broadband speeds, introduce an all-in-one home center and
improved user interface, invest and support the WiFi network, and much more.
We are committed to our communities. We are an active member of the communities we serve.
From helping to bridge the digital divide and inspiring the next generation of technology leaders, to
local partnerships with schools, community groups and non-profit organizations, Altice USA will be a
positive presence in the communities we serve.
We are committed to our employees. We are proud of having a diverse workforce. We foster a
culture where our more than 18,000 highly-skilled U.S. employees have opportunities for growth and
development. We look forward to collaborating with our employees who know our customers and
businesses better than anyone else.
As part of the Altice family, Altice USA is thrilled to serve local consumers, and to bring Altice’s
global experience and entrepreneurial spirit to this market. This is just the beginning of our U.S.
story and we look forward to leading Altice USA towards a future of unparalleled success.
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